Deborah.Easterling gaq (‘;)%5 :

From: Deborah.Easterling

Sent: Thursday, September 13, 2012 1:52 PM
To: 'Steve White'

Subject: RE: Protest_Letter

Dear Mr. White,

This is to acknowledge receipt of your email to the Public Service Commission. | am forwarding your email and
Letter of Protest to our Clerk’s Office for processing. Your email and Letter of Protest will become a part of
Docket No. 2012-177-WS and will be posted on our website under this docket.

Please let me know If you should require any additional information.
Sincerely,
Deborah Easterling

Administrative Assistant

From: Steve White [mailto:kowhite@comporium.neti
Sent: Thursday, September 13, 2012 1:41 PM

To: PSC_Contact

Subject: Protest_Letter

Protest Letter

The attached file is the filled-out form. Please open it to review the data.




Phone: 803-896-5100
Fax: 803-896-5199
WWW.PSC.5C.20V

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest
Date: * 9/13/2012 in Docket 2012 - 177 - WS

Name * Stephen White

Mailing Address * 16033 Samoa Ct

City, State Zip* Tega-Cay SC 29708 Phone ¥ (803)547-0432

E-mail

| have lived in the "historical” secticn of Tega-Cay for 18 years. | am another dissatisfied customer of TCWS.

Over the years |, as well as many of the residents in the "Historical" section of Tega-Cay have put up with poor water quality
(At times you can even smell the water in my kitchen) Having had to install water filters throughout the house because of
concerns over safety issues with the water quality, now TCWS wants to be rewarded with another increase to pay for their
poor performance??? Visitors io my house visiting see my water bill and mistake it for an electrical bill they pay in their statel
As a retired person living partially on disability monies, my wife and | have made great efforis to keep our spending at a
minimal even in this tough economy! We pride ourselves on the fact that we are actually better off than most because of our
frugile spending habits. Now TCWS want to hit us with another exhorbitant rate increase! This kind of puts a wet blanket on
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